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RESUMO

O texto evidencia diversos conceitos e a evolugao
do termo hospitalidade, dentro do universo da atividade
turistica e principalmente da atividade hoteleira. Mostra
também como os meios de hospedagem surgiram e seu
desenvolvimento ao longo dos tempos, numa perspectiva
mundial, nacional e regional, sobretudo no municipio de
Ilhéus, Bahia. Assim, o texto busca mostrar a importancia
do conhecimento e da aplicabilidade dos principios da
hospitalidade, junto as empresas hoteleiras, que sao
consideradas como "pilar" de sustentacao da atividade
turistica.Como objetivo geral o texto propde-se avaliar a
hospitalidade e a qualidade dos servigos prestados nos
meios de hospedagem selecionados, observando-se a
relagédo existente entre os estabelecimentos hoteleiros e
os demais servicos de apoio diretos e indiretos
encontrados a disposicdo dos hdspedes para sua
utilizagao, seja no seu entorno, seja na regiao, bem como
analisar o comportamento dos funcionarios e a satisfagao
dos héspedes, frente a hospitalidade em uso pelos meios
de hospedagem. Os procedimentos metodoldgicos
incluiram a analise dos dados primarios e secundarios,
coletados através de bibliografias especializadas,
observagodes e aplicagado de questionarios e entrevistas
semi-estruturadas, voltados para os hodspedes,
funcionarios e proprietarios dos hotéis selecionados, e
ainda proprietarios das agéncias de turismo que
trabalham com receptivo em IIhéus.
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ABSTRACT

The text evidences diverse concepts and the evolution of the term hospitality,
inside of the universe of the tourist activity and mainly of the activity of hotels.
Sample also as the ways of lodging had appeared and its development to the
long one of the times, in a world-wide perspective, national and in the region,
over all in the city of Ilhéus, Bahia. Thus, the text searchs to show to the
importance of the knowledge and the applicability of the principles of the
hospitality, together to the companies of hotels, that are considered as "pillar" of
sustentation of the activity of tourism. How general objective the text is
considered to evaluate the hospitality and the quality of the services given in
the selected ways of lodging, observing itself it existing relation between the
establishments how the hotels and the too much services of support joined
direct and indirect and the disposal of the guests for its use, either in its
neighborhood, either in the region, as well as analyzing the behavior of the
employees and the satisfaction of the guests, in front of the hospitality in use for
the ways of lodging. The methodology had included the analysis of the primary
and secondary data, collected through specialized bibliographies, comments
and half-structuralized application of questionnaires and interviews, directed
toward the guests, employees and proprietors of the selected hotels, and still
proprietors of the travel agencies that work with receptive in lIhéus.
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